
 

 

The Manager  

National Savings Bank 

…………………………... Branch. 

Dear Sir/Madam, 

REQUEST FOR RESET AT PASSWORDS / AUTHENTICATION CODE  

 

Name with initials: ………………………………………………………………………………….... 

Address  : …………………………………………………………………………………........... 

Mobile Number (Local / Overseas with country code - To send SMS)  

Local:  

Overseas:   

NIC / Passport Number:  

E – mail Address: ………………………………………..................... @ ……………… 

Account Number:   

Please be good enough to issue, 

• Login / Override Password Only (E-Mail)    

• Authentication Code Only (SMS) 

• Both (E-mail & SMS)   for the internet banking facility. 

 

I / We hereby confirm that the information given above is true and correct to the best of my/our 

knowledge. 

Date: ……………………………   Signature of the Applicant/s: …………………………………….  

 

                                   (FOR BANK USE ONLY)  

Attestation of the Customer Signature/s 

I certify that the above account/s is/are being maintained by Rev. / Dr. / Mr. / Mrs. /Miss …………… 

…………………………………….. at our branch and the signature/s has/have been verified with the 

mandate.  

 

……………………………...  ……………………………  ……………………… 

Branch Manager’s Signature        Branch Manager’s Seal  Date 

 


